
Responsibility CalVEBA Contact Phone Email

Client Services,  
Area Vice President

Erin Krehbiel Erin_Krehbiel@rpadmin.com

Ombudsman Heather Simonson 619-398-2834 Heather_Simonson@rpadmin.com

Client Services Supervisor
(Account Management)

Javier Garcia 415-244-2129 Javier_Garcia1@rpamin.com

Account Managers Matt Ogden
Nick Urbiztondo

Francisco X. Gaona
Kendra Jones

619-398-2831
510-472-5227
619-865-6050
919-597-8934

Matt_Ogden@rpadmin.com
Nicholas_Urbiztondo@rpadmin.com
FrancisoX._Ganona@rpadmin.com

Kendra_Jones@rpadmin.com

VEBA Well-being Well-being Team 619-398-4230 wellbeing@vebaonline.com

VEBA Post 65 Charity Waldo 619-398-4204 cwaldo@vebaonline.com

All Eligibility Requests
and Inquiries

Operations Team 888-276-0250
(option 3)

619-278-0021
(option 3)

operations@vebaonline.com

Eligibility/Enrollment
(Active, Early Retirees)

Jessica Vieyra-Santos
Meryn Osbaugh
Marissa Reyes

Amy Rocco
Ashley Paez-Trujillo

Leticia Sandoval
Dolores Boxell
Ryan Kerrigan

Andreana Amaya
Stephanie Martinez

Shanera Gomez
Julie Kahler

Hershey Hebron-Sanchez

619-398-4212
619-398-4247
619-398-4241
619-961-2040
619-961-2050
619-481-5836
619-961-2056
619-961-2058
619-481-3642
619-481-3648
619-398-4206
619-398-2824
619-398-2836

jvieyrasantos@vebaonline.com
mosbaugh@vebaonline.com

mreyes@vebaonline.com
arocco@vebaonline.com

apaeztrujillo@vebaonline.com
lsandoval@vebaonline.com

dboxell@vebaonline.com
rkerrigan@vebaonline.com
aamaya@vebaonline.com

smartinez@vebaonline.com
sgomez@vebaonine.com
jkahler@vebaonline.com

hsanchez@vebaonline.com

COBRA Ashley Paez-Trujillo 619-961-2050 admin@cobra-trust.com

Medicare Marissa Reyes
Amy Rocco

Stephanie Martinez

619-398-4241
619-961-2040
619-481-3648

mreyes@vebaonline.com
arocco@vebaonline.com

smartinez@vebaonline.com

MDEC Ashley Paez-Trujillo
Leticia Sandoval

619-961-2050
619-481-5836

apaeztrujillo@vebaonline.com
lsandoval@vebaonline.com

Eligibility Audit Inquiries 619-278-0021
(option 2)

888-806-1994
(option 2)

info@eligibilityinc.com

Claims & Authorizations,
Benefit Questions,
Access & Quality of Care,
and Prescription Issues 
When inquiring on behalf of a VEBA 
member: please include member’s name, 
DOB or SS#, phone or email, and if we 
should reply to the district or the member.

VEBA Advocacy 888-276-0250 Contact VEBA Advocacy by visiting:
VEBAOnline.com/contact
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